Best Practices in Training
Module 1- Playlist 4 (Learner Archetypes)
Prepared and presented by Emily Schaber (November 2015 - February 2016)


Video 1:  What doesn’t kill us makes us more competent and effective trainers.

“To be aware of a single shortcoming within oneself is more useful than to be aware of a thousand in somebody else.  Rather than speaking badly about people and in ways that will produce friction and unrest in their lives, we should practice a purer perception of them, and when we speak of others, speak of their good qualities.” - Lhamo Dandrub, the 14th Dalai Lama

[bookmark: _GoBack]Thoughts on what my ego tells me when I’m facilitating:




Video #2:  Quiet Quincy & Indifferent Ignacio

My takeaways and thoughts on involving Quiet Quincy:



My takeaways and thoughts on involving Indifferent Ignacio:




Video #3:  Talkative Tallulah & Aggressive Alice

My takeaways and thoughts on bringing balance to Talkative Tallulah:


My takeaways and thoughts on bringing balance to Aggressive Alice:









Video #3:  One-Track Minded Octavia & the Ramblin’ Gamblin’ Man

My takeaways and thoughts on bringing focus to One-Track Minded Octavia:


My takeaways and thoughts on bringing focus to the Ramblin’ Gamblin’ Man:


“The more the ego, the more we feel separate from others.  Alienated.  Lonely.  Cut off from others. “ - The Venerable Robina Courtin

Thoughts on how I can practice compassion as a trainer:


Presenter’s Resources:
How to deal with difficult meeting or training participants (n.d.) Retrieved on January 26, 2016, from http://www.h2training.com/tips/difficult_participants_tips.html 

Laurel, D. (2011, July). How to handle difficult participants. Retrieved on January 29, 2016, from http://www.guidedinsights.com/dealing-with-disruptive-participants-virtually/ 

Settle-Murphy, N. (n.d.) Dealing with disruptive participants, virtually. Retrieved on January 29, 2016, from http://www.guidedinsights.com/dealing-with-disruptive-participants-virtually/  

Training tough participants (2016, January 25). Retrieved on January 26, 2016, from http://www.trainingcoursematerial.com/free-trainer-tips/training-tough-participants 
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