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Your Role in Marketing:

Build Brand & 
Relationships



Marketing Challenges:

Too much!



Get What You Need:

TrainingRequest
Share

Communicate
Go Social

Read
Check

Watch



• KPL Staff Academy

Staff Training Videos:

https://my.nicheacademy.com/v2/kplstaffacademy


Conversational Marketing
"I need to stock up on books...I'm having back surgery and will be laid up for 8 weeks.”        
Homebound Delivery     Extended Checkout     OverDrive Evergreen Indiana - up to 100 items     
Renewals by phone     Access account online

"We have way too many family members. My daughter wants to invite everyone to her wedding 
shower, and I don't have the room.”        Room Reserve (Rooms A, B, C & D)

“I’d really love to earn more BABE Store Vouchers, but there are so many doctor’s appointments we 
can go to!”   M.A.P.S. Workshops      Preschool Play      1,000 Books Before Kindergarten

“Where do I get a list of all the board games you have?”     Website     Catalog     Sign near games

"I just got a Kindle, but I'm not sure how to use it.” Ask KPL     eReader Classes     Tutorials



Talking Points:

• Give the basics…

• Please do…

• Please don’t…

• Further contact with concerns…



Get What You Need:

TrainingRequest
Share

Communicate
Go Social

Read
Check

Watch





Get What You Need:

TrainingRequest
Share

Communicate
Go Social

Read
Check

Watch



Spreading the Word:

Meet & Greet

Exceed

Teach

Share (a little)

Be clear
Expand

Know
Update

Spend

Explore





Jenna Anderson
Marketing Specialist, Kendallville Public Library

260-343-2029
janderson@kendallvillelibrary.org
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