
Technology 
Competencies

And how to exceed them



Agenda

❏ Who are we?
❏ What is a competency?
❏ What are 21st c. skills?
❏ Developing your list
❏ Finding training
❏ You don’t have to be an expert, or 

developing your Google-fu



Your presenters

Katherine Huddle
Carmel-Clay Public 
Library
khuddle@carmel.lib.in.us

Heather Rayl
Vigo County Public 
Library
hrayl@vigo.lib.in.us

mailto:hrayl@vigo.lib.in.us


What is a competency?

Get your own copy of this list

https://drive.google.com/file/d/1WeU8eZV2uwh-26izv78blc1nrBW8wcUO/view?usp=sharing


What is a competency?

From Public Library of Charlotte & 
Mecklenburg County

https://www.slideshare.net/LoriReed/plcmc-information-technology-core-competencies


What are Competencies?

Medical professionals really love them!



What are competencies?

❏ Specific skills/tasks
❏ Needed to do a larger job
❏ Needs to be evaluated
❏ They are changing all the time!



21st c. Skills

From IMLS - “Museums, Libraries, and 
21st Century Skills”

https://www.imls.gov/issues/national-initiatives/museums-libraries-and-21st-century-skills/definitions


Can’t you just tell me what to do?



Develop your list.

Customize for Your Library: https://goo.gl/QitejU



Find training!

❏ WebJunction
❏ TechSoup Webinars, Cookbooks
❏ Lynda.com
❏ Gale Courses
❏ GCFLearnFree
❏ Khan Academy
❏ DigitalLearn.org
❏ TechBoomers.com
❏ Alison.com
❏ Ted Talks & More!

Get the full list 

here: 

https://goo.gl/8Ao

aaB



Track training.

Free Tracking Template: https://goo.gl/BH41kE



Evaluating your Progress

❏ Bloom’s Taxonomy
❏ Forms



Developing your Google-Fu

❏ Forums and listservs are your friend.
❏ Error codes do tell you things.
❏ Use your CRAP test.
❏ You don’t have to know it all.
❏ Wikipedia is actually really good for 

tech stuff.
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