
Serving Adults with 

Disabilities



“Change will not come if we 

wait for some other person 

or some other time.

We are the ones we’ve 

been waiting for. We are 

the change that we seek.”

– President Barack Obama





AnyAbility's mission is to 

foster independence and 

empower customers with 

disabilities to navigate the 

library with dignity and 

confidence.





ALA’s Library Services for 

People with Disabilities Policy

Libraries should be fully inclusive of all 

members of their community and strive 

to break down barriers to access.





Taking Action

How can library spaces and staff 

be more welcoming?





People with disabilities are 

people, first and foremost.







When working with adults 

with disabilities, speak 

directly to the individual, ask 

questions and relax!







Where do I get an idea?











How do I implement 

these ideas?









Spreading the 
word about AnyAbility







Where are we now?















“A community that 

excludes even one

of its members is no 

community at all .”

– Dan Wilkins



Contact us:

Hannah Martinez, Anythink Concierge
hmartinez@anythinklibraries.org

Maria Mayo, Adult Guide

mmayo@anythinklibraries.org

Marsha Marcilla, Anythink Supervisor

mmarcilla@anythinklibraries.org

mailto:hmartinez@anythinklibraries.org
mailto:kallen@anythinklibraries.org
mailto:smcgowan@anythinklibraries.org
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