AN EMPATHETIC APPROACH
TO CUSTOMER SERVICE
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Starbucks Story




How do we feel about our Patrons?




Customer Service Basics




Be Proactivel

https://www.windhampros.com/proactive-customer-service-pillars/
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Yes... And!

“1 know one of ewe povs, %0 ot least Ralf of this book is pretty good. You, And's for
A Josking ' e more creative Ba thelr work and s thelr We.” - Stephvn Coldent

Lessons from 'ﬂ.g,Smdﬁq

https://www.amazon.com/Yes-Improvisatiort=




Special Circumstances

| REALLY WANT YOU TO PET ME

BUTIALSO KlNﬂAﬁ,{NﬂNT TO BITE YMD
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Empathy Skills

To be able to know when to give a little more, we
need to cultivate our Empathy skills:




MICROAGGRESSION

“the peppering of small, offhand comments that, without malicious
intent, prompt uncomfortable feehngls of racism and
scrimination.”

http://www.sandyspadaro.com/2016/01/micro-aggression-a-new-breed-of-bully/
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hildren
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English Language Learners
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https://www.edutopia.org/article/resources-for-teaching-english-language-learners-ashley-cronin




Special Needs

HANDICAPPED RESERVED
PARKING PARKING

http://blog.logomyway.com/wp-content/uploads/2017/o1/handicaplogo.ipg

17


http://blog.logomyway.com/wp-content/uploads/2017/01/handicaplogo.jpg
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Questions
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http://www.thebluediamondgallery.com/wooden-tile/images/questions.jpg
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Thank You!




