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A Bit of History
Let’s start at the beginning
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ISL divisions
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1. Public Services - Public desks & Special Services

2. Statewide Services - PDO & LDO & MIS
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Part 1 - Public Services

4



TREY
research

Public Services

Divisions

● Circulation
● Genealogy Collections
● Indiana Collections
● Indiana Historical Bureau
● Indiana Young Reader’s Center
● Preservation & Conservation Services
● Rare Books & Manuscripts
● Reference & Government Services
● State Data Center
● State Documents
● Talking Book & Braille

Special Services

● Ask-a-Librarian
● Borrower’s cards - any Indiana 

resident is eligible for a card from ISL
● Events & Public Workshops
● Exhibits
● Interlibrary Loan
● Online resources
● Subject Guides to collections
● Tours of ISL
● Video tutorials 

5



TREY
research

Circulation
Evergreen blue card

• Any citizen of the State of Indiana is eligible to 
obtain an Indiana State Library card

• Books, Magazines, audio cassette tapes & DVDs

• Interlibrary loan

6

https://www.in.gov/library/catalogs/library-card/
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Genealogy
Who are you?

• More than 50,000 print items

• Family and local  histories

• Electronic records and databases

• Indexes

• Passenger lists

• Emphasis on Indiana and bordering states
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https://www.in.gov/library/collections-and-services/genealogy/
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Indiana Division
Who are we?

• State issued documents & historical maps

• Newspapers from all 92 counties

• Answer questions from all over the world about 
Indiana

• ISL Digital Collections (link)

• Archive It (link)
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https://www.in.gov/library/collections-and-services/indiana/
https://digitalcollections.library.in.gov/?page=collections
https://archive-it.org/organizations/1662
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Indiana Historical 
Bureau
Sign sign everywhere a sign

• Administers the Indiana Historical Marker program

• Provides publications, programs and other 
opportunities for Indiana citizens to learn and teach 
about the history of their communities, Indiana

• Indiana Historical Bureau Blog and Podcast
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https://www.in.gov/history/
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Digitization 
Services
Make your collection shareable online and digitally preserved

• Training at your library

• Equipment to loan

• Justin Clark - jusclark@library.in.gov

10

Picture from https://www.atiz.com/

https://www.in.gov/library/collections-and-services/indiana/indianamemory/
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Digitization equipment lent to libraries
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Atiz BookDrive Pro Epson Expression 10000XL 
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Indiana Young 
Readers Center
suwalker@library.in.gov

• Indiana authors and illustrators

• Interactive exhibits

• So. many. kits.
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https://www.in.gov/library/iyrc/
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Reference Division
How can we help?

• General printed collection

• Federal documents

• State Documents

• State Data Center
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https://www.in.gov/library/collections-and-services/reference/
https://www.in.gov/library/collections-and-services/indiana/indiana-state-documents/
https://www.in.gov/library/collections-and-services/isdc/
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Rare Books 
&Manuscripts
Beyond books

• Over 3 million manuscripts

• 5,200 collections - 15th century to present day

• Civil War-era letters and diaries, family papers and 
records of many political figures from Indiana

• Appointments not required but strongly 
recommended
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https://www.in.gov/library/collections-and-services/manuscripts/
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The Vault
Under lock and key

• Holds over 3 million manuscripts

• Special letters

• Priceless artifacts
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https://www.in.gov/library/services-for-libraries/lsta/
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Cuneiform
Tablets dating from 2350-2000 B.C.
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https://blog.library.in.gov/cuneiform-tablets/


TREY
research

17



TREY
research

18

Anyone 
spot a 
problem?



TREY
research

Preservation Lab
Conservation is key!

• Preservation and conservation

• Information and training
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https://www.in.gov/library/collections-and-services/preservation/
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Talking Books & 
Braille
Free resources!

• Braille, digital audio, large print books

• Audio Magazines

• Special playback equipment

• Materials mailed to patrons’ home

• BARD downloadable braille & audiobooks 

• Part of ISL since 1934
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https://www.in.gov/library/tbbl/
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Indiana Voices
Records Indiana related books and magazines

• For the patrons of the Indiana Talking Book and 
Braille Library

• Assists in providing audio, braille and large print 
books

• Relies on volunteers to narrate the books

• Funded by a grant through the Ruth Lilly 
Philanthropic Foundation
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https://www.in.gov/library/tbbl/indiana-voices/
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Statehouse 
Education Center
Created in 2016 - Indiana Bicentennial Celebration

• Enhances the visitor experience to the Indiana 
Statehouse

• Interactive Exhibits
• Hoosier Memory

• Government Works for Me

• Treasure Hunt
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https://www.in.gov/idoa/state-property-and-facilities/statehouse-education-center/
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Part 2 - Statewide Services
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LDO vs PDO 
Who do you call ???

• Standards

• Annual Report

• Policy

• Certification

Library Development 
Professional Development 

Children’s Consultant
• All the above, but for Youth Services

• Kits - most have been moved to the IYRC

• Collaborative Summer Reading Program

• Every Child Ready to Read

• Best Practices

• Professional Development

• Programming Resources

• Websites - ConnectIN

25



TREY
research

Library 
Development Office
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We’ve got the documentation to back you up.

https://continuinged.isl.in.gov/contact/#LDO
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LSTA grants
Not as easy as someone handing you a ball of cash, but close.

• Digitization and technology

• For all levels of experience 

• Early review and feedback 

• Angela Fox - anfox@library.in.gov
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https://www.in.gov/library/services-for-libraries/lsta/
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Library Law Policies

Library Law Resources
State Library Laws Public Library Policies

https://www.in.gov/library/services-for-libraries/law/
http://iga.in.gov/legislative/laws/2020/ic/titles/036/#36-12
https://www.in.gov/library/services-for-libraries/ldoresources/public-library-policies
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A book shelf filled with books

Description automatically generated

Resource Sharing
We’re in this together!

• Evergreen Indiana

• IDL - Indiana Digital Library

• InfoExpress

• Indiana Share

• INSPIRE Indiana
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https://www.in.gov/library/services-for-libraries/ldoresources/IRS/
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Statistics
You can count on me - ha ha ha!

• Data from Annual Report

• All 236 library systems

• Summary tables by class

• So much information to be found!
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https://www.in.gov/library/services-for-libraries/plstats
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Trustee Training
Upon request - in person, virtual, multiple libraries

https://www.in.gov/library/services-for-libraries/trustee/
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Professional 
Development 
Office (PDO)

The library staff to support your staff
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https://www.in.gov/library/services-for-libraries/pdo/
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Regional Coordinators
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• PDO Supervisor – Kara Cleveland

• Northeast – Paula Newcom 

• Northwest – Lacey Klemm 

• Central – Megan Adams 

• Southern – George Bergstrom

We are here to help!
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Continuing 
Education
Never stop learning

• Online training (webinars, Moodle courses)

• Face to Face @ Your Library

• Workshops

• Conferences (DIY & INLLA)

• ISL Calendar & Upcoming Free Training list

https://continuinged.isl.in.gov/
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Archived Webinars
Aw man, I missed the webinar!

• Access anytime

• Many, many topics

• Continually updated

https://continuinged.isl.in.gov/find-training/archived-trainings/
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Youth Resources
Beth Yates, Children’s Consultant

byates@library.in.gov
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• Trainings

• So. many. kits.

• CSLP

• So much more!

https://www.in.gov/library/services-for-libraries/resources-for-librarians-serving-youth/
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Connect IN
Free! Free! Free!
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• Free website hosting

• Free email for library staff

• WordPress site

https://www.in.gov/library/services-for-libraries/connect-in/
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Roundtables and 
Counterparts
I found my people!

• Directors, Assistant Directors

• Adult Services, Branch libraries,  IT, Teen, Youth

• NICCL (Northern Indiana Computer Consortium)

• Overdrive Consortiums

• LSC (Libraries Serving Communities)

https://continuinged.isl.in.gov/find-training/roundtable-discussion-groups-for-library-staff/
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Tech Kits
VR and robots and circuits, oh my! 
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• Breakout Boxes

• NASA kits

• Tech kits

• VR kit - Each regional coordinator has 
an Oculus Headset 

https://continuinged.isl.in.gov/kits-and-resources/
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It’s raining …
Even more training resources and information!

• Certification

• LinkedIn Learning

• Library jobs in Indiana

https://continuinged.isl.in.gov/certification/
https://continuinged.isl.in.gov/find-training/linkedin-learning-com-courses/
https://continuinged.isl.in.gov/jobs/
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Free for Indiana Residents
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https://inspire.in.gov/
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Thank you 
Paula Newcom
pnewcom@library.in.gov
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ISL links - Public Service

● Indiana State Library
● Archive-It
● Circulation
● Digital Collections
● Digitization Services
● Genealogy
● Indiana Collections
● Indiana Historical Bureau
● Indiana Voices
● Indiana Young Reader’s Center
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● Preservation & Conservation Services
● Rare Books & Manuscripts
● Reference & Government Services
● State Data Center
● State Documents
● Statehouse Education Center
● Talking Book & Braille

https://www.in.gov/library/
https://archive-it.org/organizations/1662
https://www.in.gov/library/catalogs/library-card/
https://digitalcollections.library.in.gov/?page=collections
https://www.in.gov/library/collections-and-services/indiana/indianamemory/
https://www.in.gov/library/collections-and-services/genealogy/
https://www.in.gov/library/collections-and-services/indiana/
https://www.in.gov/history/
https://www.in.gov/library/tbbl/indiana-voices/
https://www.in.gov/library/iyrc/
https://www.in.gov/library/collections-and-services/preservation/
https://www.in.gov/library/collections-and-services/manuscripts/
https://www.in.gov/library/collections-and-services/reference/
https://www.in.gov/library/collections-and-services/isdc/
https://www.in.gov/library/collections-and-services/indiana/indiana-state-documents/
https://www.in.gov/library/services-for-libraries/lsta/
https://www.in.gov/library/tbbl/
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ISL links - Statewide Services

● Library Development Office

○ Library Law Resources
○ LSTA Grants
○ Policies
○ Resource Sharing
○ State Library Laws (Indiana Code)
○ Statistics
○ Trustee Training
○ And much more!
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● Professional Development Office

○ Archived Webinars
○ Certification
○ ConnectIN
○ Continuing Education
○ Library Jobs
○ LinkedIN Learning
○ Regional Coordinators
○ Roundtable and Counterparts
○ Tech Kits
○ Youth Resources

https://continuinged.isl.in.gov/contact/#LDO
https://www.in.gov/library/services-for-libraries/law/
https://www.in.gov/library/services-for-libraries/lsta/
https://www.in.gov/library/services-for-libraries/ldoresources/public-library-policies
https://www.in.gov/library/services-for-libraries/ldoresources/IRS/
http://iga.in.gov/legislative/laws/2020/ic/titles/036/#36-12
https://www.in.gov/library/services-for-libraries/plstats
https://www.in.gov/library/services-for-libraries/trustee/
https://www.in.gov/library/services-for-libraries/pdo/
https://continuinged.isl.in.gov/find-training/archived-trainings/
https://continuinged.isl.in.gov/certification/
https://www.in.gov/library/services-for-libraries/connect-in/
https://continuinged.isl.in.gov/
https://continuinged.isl.in.gov/jobs/
https://continuinged.isl.in.gov/find-training/linkedin-learning-com-courses/
https://www.in.gov/library/files/PDO_map.pdf
https://continuinged.isl.in.gov/find-training/roundtable-discussion-groups-for-library-staff/
https://continuinged.isl.in.gov/kits-and-resources/
https://www.in.gov/library/services-for-libraries/resources-for-librarians-serving-youth/
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