
Follow up Onboarding/Library Philosophy compiled by Katharine Graham, Elkhart 

Public Library – March/April 2026 

Links and information on potential library philosophy trainings during Orientation 

https://learn.webjunction.org/enrol/index.php?id=822 

https://www.librarieslearn.org/library-basics 

https://www.librarieslearn.org/presentation/living-our-values-exploring-core-values-of-

librarianship 

https://learn.webjunction.org/course/index.php?categoryid=130&_gl=1*rmd7xt*_gcl_au*

MTA2MTU2MzY2MC4xNzY4NTA5NTg4 

https://alastore.ala.org/ifm11?_zs=tsMwg1&_zl=XpGfA  

All of the tutorials are ones made by Niche Academy staff so they should be available to 

any subscribing library through the Marketplace. I recreated the category I have for our 

staff-only academy on our patron-facing academy here: 

https://my.nicheacademy.com/jefflibrary?category=40140 
  
All of the "Code of Ethics" series were under the "Librarianship" category in the Market. 

The others I found in related categories like "Workplace Environment" and "Customer 

Service". 
 

Jumping in a little late and I didn’t see it mentioned, but maybe I missed it – If you have 

Niche Academy, they have Code of Ethics content that is pre-created.  We have our 

new employees watch three specific ones: Equitable Service and Access, Intellectual 

Freedom, and Right to Privacy.  Employees watch this on work time, but not on the first 

day. 

  

After they’ve been here at least a month to get an understanding of how the library 

flows, I also do an in-person training called Library Philosophy: Why libraries do what 

they do.  It builds on the Niche Academy videos and has some specifics to our library.  I 

will say it works best with a few new people rather than one individual in a training.  I’m 

usually on the PD Roundtables that Paula mentioned, so I’d be happy to chat about it 

there if anyone is interested in the slides or activities I use.  I’ll be there to learn about 

other resources I can learn from you all to use as follow-ups! 
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I have one more thing to add!  This is specific to Youth Services, but there is a course 

called Youth Services Basics in the Indiana State Library’s Moodle (self-paced training 

platform). 

  

Youth Services Basics was designed for library staff who don’t have an MLS or prior 

library work experience.  It’s meant to be an introduction to the world of youth services 

in libraries.  It covers Customer Service, Collection Development, Programming, and 

Outreach for all youth, and then goes into sections with more specific information for 

Early Childhood, School Age, and Tween/Teen services, including Developmental 

Milestones, Spaces, Community Engagement, and further information specific to the 

age on Collection Development and Programming. 

  

The course was developed by me and my colleagues at the state libraries of Michigan, 

Tennessee, and Montana. 

  

To access the course, visit the Moodle and create a free account. 

 

I used to work with Karl Stutzman before he became the director at Milford Public. He 

shared the below conversation with me because it resonated with some questions we've 

thought a lot about while training student staff at the Anabaptist Mennonite Biblical 

Seminary Library. I'm attaching a copy of our Library Foundations document that I give 

to each new member of our team on their first day. While imperfect, I've found that it 

helps, especially when students are coming from contexts with vastly different cultural 

understandings. Although the pastoral care analogy around privacy wouldn't work for 

you in a public library setting, maybe something more secular like therapy would get the 

same point across. 

 

https://drive.google.com/drive/folders/1wX91nZ1nZvtDVujEpuhXz590wlypXvFN 
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