Reaching Out to Residents Who Are
Not (yet) Library Users
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Expected Outcomes

* Ability to identify community partners

* Inspiration/ideas from peer success stories

* Motivation to experiment

* |Increased engagement with cross promoting

* |dentify ways to partner without footing the
il

* |dentify your library’s strengths and market
them






Get library staff (the director) out of the
library

Speak to unlikely groups and those who may
not be your regular library users

Attend your local municipal, township, city
meetings

Join a Board (or two)

Connect with your local business owners
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Please keep
shopping at our
local downtown

businesses.

They need us.
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&+ Fremont Area District Library

‘ June 26 at 1:08PM - Q
Stopping by the library? Why not take a stroll
downtown, too?

Our amazing downtown businesses are just a short
walk away—and they could really use your support
right now during this tough stretch of construction.
These shops, cafés, and restaurants aren't just part of
our community—they're some of the biggest
supporters of our Summer Reading Program and
everything we do here at the library.

They help make our town a vibrant, welcoming
place, and now's a great time to show t... See more
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Write a comment...




Do not duplicate (or step on toes) —
instead; partner!

Always be on the lookout for how
your library can “get in” on something
new, fun, or positive happening in
your service area

Cross marketing will get your library
on the radar of people who might not
have visited or used the library
recently (or ever)

Some of the best ideas come from
organizations other than libraries

Look for underserved populations in
your communities

Follow local social media groups, local
business/organization groups, etc.



Always be listening for how your library may be able to fill a need. What does your
library have to offer that may be unique?

* Space

* Resources

e Technology

* Knowledge

* Connections
* Funds

e Staff

* Unused items




One Step at a Time

Step 1: Be at the table (this can be virtual)
Step 2: See a need that needs to be filled
Step 3: Reach out and be specific

Step 4: Follow-up on any tasks/assigned roles
Step 5: Follow through

Step 6: Recap



Fremont Area District Library's post

+ Fremont Area District Library
n June 4, 2024 - Q

Reminder as your children are bringing home their artwork from school. We have this collection box on the

desk in our Children’s Department where you can donate their artwork, and we bring it to local nursing
homes. &

Write a comment...




Koffee Kuppe
January 22, 2024 -

Do you want to show someone that you love them a latte this Valentine's Day?! We have the perfect gift

for that.... See more

Koffee Kuppe

®® You and 199 others

LOVE YOU A LATTE BOXES
Any choice of beverage
3 piece box of chocolates
Small bouquet of carnations

$20 add $5 for delivery (Fremont city limits)
Preorder only by calling 231-924-1046

@ Send message

15 comments 56 shares

(:J Comment 4 Share



Fremont Area District Library's post

e Fremont Area District Library
l VEVRERS,

Come and check out the beautiful carpentry we have on display at the library from Mr. Tank's incredibly
talented students at Fremont High School - Fremont, MI!

Fremont High School Industrial Arts
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Write a comment...




&+ Fremont Area District Library

n December 2, 2024 - 3
Please vote! We are having a door decoration contest for the holidays in our library. In each department
(Children’s, Administration (upstairs), Circulation, Reference,... See more
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 Local Museum

e School clubs

Inspiration

* Any local “claims to fame”

* Funny videos
* Popular niches

— Wellness/fitness

— Finance
— Family



But...what if we DO have some
money?

Mailers

Hire locals

Don’t be afraid to ask for freebies
Write grants/donor letters
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Movie Binge Bags e

Pssst... Have you heard? Our movie binge bags will
be back this coming week! When you check out at
least 3 DVDs the week of November 13th-19th, we'll
give you a movie binge bag to go with it! The bag
will include popcorn and candy. Candies will vary.
This offer includes all DVDs (children's adult, TV
shows, etc.) Please limit once for the week.
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No comments yet
Be the first to comment.

November 13th-19th ) wite a comment.
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What’s the most important thing?

MINDSET OF SERVICE

* Should we do this? Would it be well received? Would it be beneficial for the
library/community?

e HOW can we do this?



Questions?

Phone: (231) 928-0243
Email:
jroseberry@fremontlibrary.net
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